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AUXSOL Factory Warranty (Global )

Equipment Standard Service Terms

1) Applicable equipment: Grid-connected inverter, Hybrid inverterand Accessories (Datalogger,meters,CT)
Nore OHM products are not anplieabh with tis waranty tarms & condfioms. Warnty for OEM prothet should comply with the contact

2) The waranty terms and conditions apply only to cquipment originally purchased from AUXSOL and its

dealers, sold and installed at the destinat ion specified in the clectronic purchase invoice (Nfe), which contains the

equipment's serial number, except there are warranty terms and conditions directly agreed between AUXSOL and

the buyer.

Note:All extena l and aneillary pats and unis (eg.Moni oring Comm devics bateries, hardware sof ware controlers ete)insalled wi h jiverers by
third paries are excluded fro m th e warranty.

3) AUXSOL will provide detailed operat ion and maintenanc e manual s for each supplicd equipment.

4) Customers must properly keep clectronic purchas e invoices as a guarantee basis for maintenance.

Quality Assurance Policy

Applicants can give priority to contacting the inverter installer or the corresponding dealer.If the applicant cannot

get support from them, or is not satisfied with their servicc, the applicant can dircctly escalate the customer

complaint to the following email: service(@auxsol.com

The warranty will be triggered on the earlier of the following two circumstances

Warranty commiment: The grid-connccted inver        
        

ter has a period of 120 months(1 0 years),high  voltage hybrid inverter

has a period of 120 months (10 years), low voltage hybrid inverter has a period of 60 months (5years);the 
period of accessories (Datalogger, meter, CT) is 24 months (2 years).

:

1) Date of first installation of the product.

2) 6 months from the date of production. (Product received) Waranty claim: Generally, serial number(SAN)

must be provided in order to claim warranty.

This Limited Warranty terms and conditions on
ly apply for the products which are originally purchased from

AUXSOL’ s  authorized channels and installed in the dest ination defined (refer to Commercial Contract with

AUXSOL), For any units sold  for one country/region but installed in another countryregion, the waranty will

become invalid if there is no written confrmation/approval from AUXSOL prior to the ins tallation.

Way of warranty application

In order to provide timely, efficient and high
-quality services,AUXSOL cooperates with dealers and installers

across the world. Please feel free to ask them for help and make a warranty claim;

According to  AUXSOLs warranty terms,ifthe equipment is damaged or malfiunctions, the customer must

provide the following information and documents:

1) Information about all defective products, including product mode l number, serial number, installation date,
and failure date.All applications should be made within one month from the date offailure.

2) Copy of inverte r invoice,installation repor,etc.

3) Installation information,including PV pane l brand and model if the defective product i s an energy stornge

system, the battery brand and model must also be provided
All right s reserved by AUXSOL. This information is subject to changes without notice.







AUXSOL
24) Improper handling, transportation, stor age, or repackaging by anyone other than AUXSOL

remaining components o f the photovoltaic system. The cos ts incurred as a consequence wil not be covered by th

25) Failure to return the replaced Products to AUXSOL or the authorised reseller in time

26) Failure to meet syste m requirements, including but not limied to ambient environment or extemal clectricity

parameter setings, as stated in any applicable written documents

27) Improper system design, including insuficient protection from lightning or other environmental conditions

28) Faiture to have the Products ins talled correctly by a local grid company qualified ins taller and as per the

installation instructions supplied with th e Products or installed by AUXSOL or the authorised reseller

29) Movement of the Products for any reason after they have been installed (regardless of whether the Products

are subsequently reinstalled or moved back to the same location) unless the Products are reinstalled at the same

location by a qualifed installer and they are stored during any interim period in acordance with the Product

manual

30) For the products equipped with th e SPD module, when the lightening is beyond the SPD' s prote tion range,

it won' t be able to protect the inverter and the AUXSOL's factory warranty does NOT cover theinverter or

accessory damage caused by such lightening

31) The Limited Waranty docs not apply to ancillary components(ic.cables, breakers, fuses, wires and connect 

ors)

32) Faults or damage caused by other factors not related to productquality is sue s

33) Any rust tha t appears on the device' s enclosure caused byharsh environmenta l condi ons. Faults or

damage caused by exposure to sea coasts/saltwater or other aggres sive atmospheres or environmental conditions

without AUXSOL' s written confimation/approval prior to th e installation

34) Accidents and external influcnces

35) Product failure is not reported to AUXSOL within one month of appearance

36) Please kindly notice that ifany AUXSOL products are used for the purpose ofan anti
-

feedback solution, the

manual of the anti-feedback products must be read in advance to ensure the operating principle of anti
-

feedback

has been fully understood.It shall be thoroughly understood that in the process of actual use,a tiny amount of

power may still be sent to the power grid, which cannot be completely avoided by the currenttechnical solution of 

AUXSOL anti-feedback products.Any photovoltaic plants in which AUXSOL products have been used must be

reported to the competent local authority with the corresponding jurisdiction.Should the photovoltaic plants fail

to report such use,AUXSOL shall not be liable for any and all risks and penalies arising from or in comnection to

the unreported or unauthorized use of AUXSOL products.  In the cvent that the photovoltaic plants have reported

the use of AUXSOL products, the liability of AUXSOL shall not exceed the total amount of the Purchase Order

oft he rel evant products

37) The damage  or defectis caused by cmbedded or extermal  software or hardware (eg. the devices to

control the inverters or the devices to control battery charging or discharging) from third parties without

authorizat ion (agreement in writing) from AUXSOL

38) The substiute inverter or accessory wihtechnical improvement may not be cntirely compatible with the

e

warranty or extended warranty

Allrights reserved by AUXSOL. Thi s information is subjeet to changes wihout notice
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Application for extended warranty

In addition to the limited warranty that comes with inverter products by default, AUXSOL also offers warranty
extension options for inverters purchased through authorized distribution channels. Limited warranty extended to

15,20 years. Any inverter can be purchased from an authorized AUXSOL dealer and is only valid on request

within 12 months of th e date of frst installation. For extended warranty price list, please contact AUXSOL.

Unless there is a special agreement betveen AUXSOL and the customer, the warranty only covers the cost of

hardware materials required to make the equipmen t operational again.It does not include any inbound/outbound

shipping costs or labor costs for replacement/icld service. All other expenses, including but not limited to direct

or indir ect damages caused by defective equipment or other facilities of th e photovoltaic system, or loss of power

incurred during product downtime, are not covered by AUXSOL's warranty extension.

Others

Only the buyer who purchases a AUXSOL product for the first time and puts it into use, and the buyer who
obtains the entire installation site from the finst-time buyer, or its technical representative, can make a claim
against AUXSOL during this warranty and extended warranty periods

All rights reserved by AUXSOL. This information is subject to changes without notic
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